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1. SAFETY INFORMATION
 

1.1. MANUAL OPERATION

Only operate the lock manually when all LEDs 2 and 3 are off. Using the handle 1 while any LED
2 and 3 is lit may cause irreversible damage to the locking mechanism.

1.2. EXTERNAL POWER SUPPLY / BATTERY CHARGING 

Use a 5V DC charger only.
Higher voltage may permanently damage the lock.

1.3. KEY REMOVAL

Always remove the key from the lock before locking or unlocking with the remote or the app.
Leaving the key inserted can block the mechanism or trigger errors.

2. COMPONENT OVERVIEW
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3. MANUAL OPERATION

The SMARt7930 can be operated manually from inside using the knob 1 or from outside using the key, 
just like a traditional lock: 

• MANUAL LOCKING / UNLOCKING (USING THE HANDLE)

• To LOCK  turn the inside handle 1 clockwise. 

• To UNLOCK  turn the inside handle 1 anticlockwise.

• KEY OPERATION

• To LOCK Insert the key vertically (O position). Turn 90° clockwise.
Return to the initial position to remove the key. (fig.A01)

• To UNLOCK Insert the key vertically (O position).Turn 90° anticlockwise. 
Return to the initial position to remove the key. (fig.A01)

4. FIRST-TIME FULL CHARGE

Fully charge the lock before its first use.
See Section 8.1 for full charging instructions. 

5. FACTORY RESET

	

In order to perform a factory reset, follow these steps:

1. Switch the lock ON using switch 6. 

2. Ensure the lock is unlocked.

3. Press and hold the red button 4 for ~15 seconds
until the lock emits a long beep. 

4. Release when LED 2 lights red 2.

Caution: Before operating the bolt manually, ensure that the LEDs on the bolt are off. Operating the bolt with 
the LEDs on may cause irreversible damage to the bolt.

Attention: For the red button 4 on the lock to work, the lock must be open. For security reasons, it is 
recommended that you perform a factory reset before starting to use the lock. This ensures that all previously 
linked commands and/or applications are deleted.

⚠

⚠

(fig.A01)

(fig.A02)
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6. USING THE LOCK WITHOUT THE APP

Until the lock is linked to the mobile app, remotes are managed directly on the lock.

6.1. PAIRING AND DELETING REMOTES

	

• PAIRING A REMOTE
The remote controls supplied with the lock are not LINKED to the lock. The same remote control can be 
LINKED to more than one lock.
 

6.1.1. RELATED OPERATIONS
Press and hold the lock's red button 4 labelled PAIRING (2") for 1 to 2 seconds until the blue LED starts 
flashing. (fig.A03). Press the remote button 7 LED 2 turns green to confirm pairing 2 (fig.A04). 

(Repeat for each remote. Maximum: 25 remotes).

(fig.A03)

(fig.A04)

Attention: for the red button 4 of the lock to work, the lock must be open. Turn on the lock, switch 6 to ON, to 
start using the lock with remote controls.⚠
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• DELETING ALL REMOTES
Perform a factory reset (Section 5). 

• LOST REMOTE 
Perform a factory reset and re-pair the remaining remotes.
The lost one will no longer function.

6.2. OPERATING THE LOCK WITH REMOTES

Press remote button 7 to lock or unlock. 

If the bolt is OPEN, it will CLOSE and a BEEP will sound when the operation is complete.
The red LED light 2, will turn on, indicating that the bolt is CORRECTLY CLOSED.

 

If the bolt is CLOSED, it will OPEN and TWO BEEPs will sound when the operation is complete. The green 
LED 2, 2 will flash, indicating that the bolt is CORRECTLY OPEN.

The OPEN operation of the bolt must be performed BEFORE opening the main door lock.

Repeat for each remote. Maximum: 25 remotes.
The controls can only be linked one at a time, repeating the operation.CIRCLE-INFO

In the event of a failed CLOSE or OPEN operation, the lock will emit THREE BEEPs louder than the CLOSE or 
OPEN CIRCLE-INFO beeps and the YELLOW LED 2will light up.CIRCLE-INFO

The LOCKING operation of the bolt must be carried out AFTER ensuring that the door is properly closed.CIRCLE-INFO



USER MANUAL SMARt7930 8

USER MANUAL SMARt7930 w w w. l i n c e . c o m

6.3. SOS FUNCTION

Press and hold the remote button 7 until the alarm sounds. Press again to stop it.
SOS can also be enabled/disabled via the app.

6.4. ALARM SYSTEM (PRE-APP USE)

The lock includes two alarms (detailed version in Section 8).
Before linking with the app, both alarms are enabled by default.

Side tampering alarm. Manual opening alarm.

• ARM
Lock the device with remote.

	 • DISARM
Unlock it using the remote.

7. USING THE LOCK WITH THE MOBILE APP

Once the lock is linked to the app: Remote pairing/deleting is managed exclusively through the app.
Manual pairing using the red button is disabled. Any manipulation without a valid lock/unlock command 
triggers the alarm. Alarm can only be silenced using a paired remote or the app.

Download the app by scanning the QR codes provided with the product.

Any manual manipulation without a valid command triggers the alarm.  At this time, the alarm can only be 
stopped using a paired remote control or throught the app, To the desactivate it, press button 7 on the 
remote or switch it off from the app.CIRCLE-INFO
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SMARt7930
APP Guide 
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8.1. BEFORE YOU BEGIN

CARET-RIGHT Enable Bluetooth on your phone.

CARET-RIGHT Enable Location Services for the app.

CARET-RIGHT To change the language, go to      (fig.B01) App Settings → Language.

(fig.B01)

App settings
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8.2. PAIRING A NEW LOCK (APP LINKING)

CARET-RIGHT Open the app.

CARET-RIGHT “In My Locks”         (fig.B02) tap “Find a Lock” (fig.B03)          or          .

CARET-RIGHT Press and hold the red button 4 “PAIRING (2")” (fig.B04) for 1–2 seconds until the blue LED flashes.

CARET-RIGHT Tap Refresh in the app      (fig.B03).

(fig.B03)(fig.B02)

Refresh

Please note that for the red button on the lock to work, the lock must be open.⚠
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CARET-RIGHT Select the lock (fig.B05) shown in "Pairing Mode". 

CARET-RIGHT Create a 6-character access code (letters and numbers). Confirm the code and tap. “Configure” (fig.B06).                

(fig.B06)(fig.B05)

Create code

Repeat code
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8.3. MANAGING THE LOCK AS ADMINISTRATOR

CARET-RIGHT In “Lock Settings”        (fig.B07) the bolt is engaged.

CARET-RIGHT Swipe left or right on the lock card to lock or unlock.

CARET-RIGHT Lock Settings tap the “Settings icon”       (fig.B07) .

CIRCLE-INFO The blue LED on the lock lights up and stays on during configuration.
While in settings mode, the lock ignores commands from all other remotes or apps.

CIRCLE-INFO Connection Issues. If Bluetooth        connection drops:
Option A: [Settings > Reset > Bluetooth]. Option B: [Restart the app].

CIRCLE-INFO Tap the help icon ? (fig.B08) for icon descriptions.

Bluetooth

(figB.08)(fig.B07)

Help

App settings
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LOCK INFORMATION

CARET-RIGHT In “Lock Settings”      (fig.B07) “Information", you can (fig.B09).

CARET-RIGHT Rename the lock “Alias".

CARET-RIGHT View your access “Profile type”.

CARET-RIGHT Enable/disable the manual-opening “Alarm"          (fig.B09).

CARET-RIGHT Check the firmware version.

CARET-RIGHT "Remove the lock" from the application.

(fig.B09)

Create code

Acess type

Enable/disable alarm

Number of access
permisions / remotes

Firmware version

Delete the lock

If firmware is outdated, it is highlighted in red. (See page 20).CIRCLE-INFO
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ACCESS CODES MANAGEMENT (PERMITS)

CARET-RIGHT Go to “Lock Settings”      (fig.B07) “Access Codes"     (fig.B10).
Tap "+" + (fig.B10) to add a new access code.

CARET-RIGHT Enter an alias and a 6-character code. 

CARET-RIGHT Choose Permanent or Temporary. (fig.B11). Cannot be changed later.

CARET-RIGHT To restrict usage, set days and time windows when the lock must NOT operate. (fig.B11).

CARET-RIGHT Tap “Save" (fig.B11).

(fig.B11)(fig.B10)

Add new permission

Create alias

Create code

Select permission

Restrict days
and time slots



USER MANUAL SMARt7930 w w w. l i n c e . c o m

USER MANUAL SMARt7930 16

MANAGING ACCESS CODES
 

CARET-RIGHT Swipe right → Edit. 

CARET-RIGHT Toggle switch     (fig.B12) Enable/Disable.

CARET-RIGHT Tap Share         (fig.B12) Share code with another user.

CARET-RIGHT View authorised days/hours for each code.

CARET-RIGHT Swipe left → Delete.

(fig.B12) (fig.B13)

Help
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REMOTE MANAGEMENT

CARET-RIGHT Go to “Lock Settings”      (fig.B07) “Remotes"          (fig.B14).
    Tap "+"     .

CARET-RIGHT When the pairing bar appears, (fig.B15) press button on the remote 7.

CARET-RIGHT A beep and flashing LED 2 confirm pairing.

(fig.B14) (fig.B15)

Add new remote

¡Note!
Remotes do not work while the lock is in settings mode (blue LED on).⚠
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MANAGING REMOTES

CARET-RIGHT Swipe right → Edit name.

CARET-RIGHT Toggle switch     (fig.B16). Enable/Disable remote.

CARET-RIGHT SOS switch  sos (fig.B17). Enable/Disable SOS.

CARET-RIGHT Swipe left → Delete.

(fig.B16) (fig.B17)

Help
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EVENT LOG

CARET-RIGHT Go to “Lock Settings”      View the last 50 "Events"          (fig.B18).

CARET-RIGHT Tap Refresh to update       (fig.B18).

(fig.B18)

Refresh events
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8.4.  FIRMWARE UPDATE

CARET-RIGHT If the firmware is outdated, you will see a notice in Lock Information.

CARET-RIGHT Go to “Lock Settings”      (fig.B19).

CARET-RIGHT Go to More “Firmware Updates”(fig.B20).

CARET-RIGHT Switch the lock OFF 6 then ON 6 again while pressing the red button 4.

CARET-RIGHT The yellow 2 and blue 3 LEDs light up, “Tap Firmware” in the app (fig.B19).

CARET-RIGHT When the green LED 2 turns off and "Procedure Completed" appears, restart the app.

Lock settings Firmware update
(fig.B19) (fig.B20)
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9. BATTERIES

• LOW BATTERY WARNING
When the lock has alow battery, the red LED 2 light will turn on, whether you are operating it with the app 
or the key fob. 

• CHECK BATTERY LEVEL
In the app, in the "My Locks" section, the battery level of each linked lock will be indicated .

9.1. LOCK BATTERY CHARGING

Connect a 5V charger to the USB-C port 9. LED 2 flashes red while charging. 
LED 2 turns green when fully charged.

9.2. REMOTE BATTERY REPLACEMENT

Open the remote's back cover. Replace with a CR2032 battery. Close firmly.

10. TECHNICAL INFORMATION

10.1. TECHNICAL SPECIFICATIONS

LOCK DIMENSIONS 112 x 88 x 37

BRIDGE DIMENSIONS 26 x 875 x 37

POWER SUPPLY 5V DC

CONNECTIVITY Bluetooth 5.0.Low Energy

INSTALLATION TYPE Indoor use only
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10.2. SOFTWARE

App updates are automatic.

The lock firmware can only be updated through the app.
Please refer to the app guide for detailed instructions on how to update the firmware.

Please report any issues that may arise while using the app (such as login errors or app crashes)
to LINCE technical support on their website www.lince.com

10.3. SOUND AND LED INDICATORS

ACTION SOUND LED OBSERVACIONES

CE
RR

OJ
O

Factory reset Long beep ⚪ Red
Led parpadeante azul mientras mantienes 
pulsado botón rojo

Locking 1 beep ⚪ Red

Unlocking 2 short beeps ⚪ Green

Operation failure 3 long beeps ⚪ Yellow

Battery full ⚪ Green Batería 100%

Battery low ⚪ Red
Se enciende el LED  rojo cuando se hace una 
maniobra con el cerrojo

Pairing remote ⚪ Green LED azul papadeante azul hasta vincular

M
AN

DO

Locking 1 beep

Unlocking 2 short beeps

Operation failure 3 long beeps

Pairing remote 1 beep LED azul papadeante varios segundos
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10.4. TROUBLESHOOTING

10.5. WARRANTY & TECHNICAL SUPPORT

LINCE guarantees that SMARt7930 devices are free from material and manufacturing defects for a
minimum of 3 years from the date of first purchase.. 

The warranty does not cover: Misuse. Modifications not authorised by LINCE. Installation outside product 
specifications..

Support:
Email: smart7930@lince.com  Phone: (+34) 946 231 722.

CIRCLE-XMARK LOCK DOES NOT RESPOND TO LOCK/UNLOCK COMMANDS:

1. Check that no fault signal is shown. 2. Ensure no interference or blocking device nearby.

CIRCLE-XMARK TRY WITH ANOTHER REMOTE IF THE OTHER REMOTE WORKS:

1. Re-pair the faulty one. 2. Or replace its battery.

VOLUME-CONTROL-PHONE IF NEITHER REMOTE WORKS: CHARGE THE LOCK BATTERY.
IF STILL FAULTY, CONTACT YOUR DEALER.

CIRCLE-XMARK LOCK JAMS OR MOVES WITH DIFFICULTY:

1. Ensure the black 
installation spacer has 
been removed.

2. Test the lock electrically with the door open.
Check if the bolt rubs against the frame (misalignment or door deformation).

CIRCLE-XMARK ALARM DOES NOT STOP:

1. Try disabling it with another paired remote.

VOLUME-CONTROL-PHONE IF THE PROBLEM CONTINUES, CONTACT YOUR DEALER.
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